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Medicare Part C
Medicare Advantage plan

Preferred Provider Organization
• A network of providers, specialists and 

hospitals to choose from

• No referrals required

• Preventative care is covered at 100%

• Worldwide emergency coverage

• Cost share is the same for care from 
both in- and out-of-network providers

In-network

Out-of-network
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Your 2026 TRS PPO benefits
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Your PPO plan
Annual deductible $150
Annual maximum out-of-pocket $1,200

Hospital care
Outpatient hospital visits
Inpatient hospital $200 per admit

Physician and facility services
Primary care provider 4% of the cost
Specialist 4% of the cost
Durable medical equipment 4% of the cost

Emergency services

Emergency room care $120 copay for Medicare-covered emergency room 
visit(s)

Urgent care center $25 copay

4% of the cost



Additional benefits included in your PPO plan*

Hearing services (TruHearing):

$0 copay for routine hearing exam up to 1 per year

$500 max benefit coverage for hearing aid(s) (all types) up to 1 per ear, every 3 years

Vision Services (EyeMed):

$0 copay for routine vision exam up to 1 per year

Personal Emergency Response System (Lifeline):

$0 copay for covered device
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*Please refer to the Summary of Benefits for additional details.



The Humana Difference
Medicare Advantage provides additional support, included in your plan

Clinical support
• In- home health assessment
• Receive $50 Walmart Gift Card

when you complete a visit
with Signify Health

• Education and resource support
• Care management for eligible members

Post-hospitalization support
• Post-discharge personal home care

- Up to 8 hrs of support with clinical care

• Post-discharge transportation
- 12 one-way trips, up to 50 miles per trip

• Post-discharge meal program
- 2 per day for 14 days
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SmartSummary
Your personalized benefits statement

• Comprehensive overview of your health 
benefits and healthcare spending

• Statement sent each month after you’ve 
had a claim

• View statements anytime on 
MyHumana

• Go Green via MyHumana if you prefer 
electronic delivery
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Manage your Humana plan online
Get your personalized health information on the MyHumana mobile app*
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Depending on your plan, you can use the 
MyHumana mobile app to:
• Explore coverage and benefit details the 

moment you need them
• Get Humana member ID cards and add them 

to your phone’s wallet
• Find care close to you and get directions on 

your phone’s map app
• Review claims status
• Access your exclusive member discounts



Go365 Group Medicare Earnable Rewards
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Go365 by Humana® is our wellness 
program that rewards your for making 
healthier choices.

It’s easy. You’re already enrolled! 
Just start participating in eligible 
activities. 

It’s personal. When you log in to your 
account, Your Next Best Step guides 
you through recommendations so you 
know what you can be 
be doing to get or stay on a healthy 
path.

It’s rewarding. You’ll earn rewards that 
you can redeem for gift cards in the 
Go365 Mall.

Proprietary and Confidential



Getting to Go365
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Select “More Humana” from the 
top navigation 

OR 

Click the link in the Go365 box 



Homepage

| 10Homepage continued on next page ….

Personalize 
your 

experience.



Homepage 
– cont.

| 11Reward amounts are for demonstration only and may not 
reflect current or future reward amounts.

View 
active days

See 
rewards 
earned

Find 
activity 
ideas

Access 
helpful 

resources



Rewardable activities  

Members have 90 days from activity date to submit for rewards. Reward amounts are for demonstration 
only and may not reflect current or future reward amounts. Reward amounts and activities shown in this 
presentation are for demonstration purposes only and are subject to change. 

Select each category to learn more about rewardable 
activities, completed activities and rewards earned

Preventive care
• View preventive 

rewards earned
• View rewardable 

preventive activities
• View completed 

preventive activities

Exercise & fitness
• Log active days on the 

Workout Calendar
• View connected 

device information
• Log a workout in the 

workout calendar

Connect & learn
• View past activities
• View rewards to 

date
• Submit an activity to 

earn rewards



How to redeem rewards

To redeem rewards for gift cards:

1. Online: Sign in at go365.com
OR

2. Phone: Call 866-677-0999

Members have 90 days from activity date to submit for rewards. Reward amounts are for demonstration 
only and may not reflect current or future reward amounts. Reward amounts and activities shown in this 
presentation are for demonstration purposes only and are subject to change. 

Go365 remains committed to providing rewards from retailers that can help you 
in your daily life, including grocery stores, home maintenance and transportation. 



For more information:
Call Humana Group Medicare Customer Care 
team for anything related to your Humana plan 
at 866-307-2494 (TTY: 711),
Monday – Friday, 8 a.m. – 9 p.m., Eastern time.

Visit us online at your.humana.com/trsky

Thanks for your time 
and attention, stay 
connected with Humana
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Humana is a Medicare Advantage PPO organization with a Medicare contract. Enrollment
in any Humana plan depends on contract renewal. Call 866-307-2494 (TTY: 711) for more
information.
Out-of-network/non-contracted providers are under no obligation to treat plan members, 
except in emergency situations. Please call our Customer Care number or see your 
Evidence of Coverage for more information, including the cost sharing that applies to out-
of-network services.
Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by 
state. These services are not a substitute for emergency care and are not intended to 
replace your primary care provider or other providers in your network. Any descriptions of 
when to use telehealth services is for informational purposes only and should not be 
construed as medical advice. Please refer to your evidence of coverage for additional 
details on what your plan may cover or other rules that may apply.
All product names, logos, brands and trademarks are property of their respective owners, 
and any use does not imply endorsement.
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